
   [image: Text

Description automatically generated]


Education 

Boston University: (CDIA)								Waltham, MA
Certificate Graphic/Web Design			       			      	      May 2009

Eckerd College 	St. Petersburg, FL
Bachelor of Arts: Visual Arts								     May 2007

Professional Experience
Project Management Institute (Website)					          Newtown, PA	           Sitecore Content Manager       			         			June 2021 – Present	
· Help structure Sitecore foundation of 9.2
· Collaborated with backend developers to establish Sitecore Structure
· Work within multiple Sitecore Environments
· Building Personalization for our users
· Develop components and understanding clients wants and needs
· Working in the Sitecore 9.2 local Administration environment, staging and production
· Defined 3rd party design structure. Worked with backend developer of list of components
· Working with agency XD files to build necessary signed off pages in Workflow
· Applying updates to current pages and Microsites
· Collaborate with UX/UI team to build Microsites 
· Discussing process and standards with departments who are unfamiliar with workflow and design strategies
· Design webpages in Content Editor
· Testing for bugs in developed new components
· Submitting sub-tasks and bugs for broken components

Technical Skills:
· Sitecore 9.2 local, Stage, and Production environments
· Built Components using Visual Studio, Code
· Editing CSHTML files to make necessary updates
· Using XD files to build pages from agency
· Upload images, content, and icons to staging environment
· Finding and fixing necessary bugs and issues 
· Photoshop Photo Edits
· Troubleshooting code errors
· Building pages in lower environments
· Designing layouts in Gather Content

Geico Insurance (Website)		           				          North Springfield, VA Email & Marketing Specialist: Contract                           	          	       March 2021 – June 2021
· Design Email campaigns for Boat Insurance
· Collaborated with Geico Boat Insurance team on Email strategies
· Built Email Marketing tools
· Develop Boat Insurance designs for A/B testing
· Understanding Strategies for client Emails
· Creating Insurance Emails for holidays and special events
· Work with Insurance Departments in QC
· Collaborate with stakeholders in Email UX/UI 
· Understanding broken HTML/CSS code
· Developing new Email campaign standards
· Writing article in Sitecore to correspond with Email Campaigns

Technical Skills:
· Sitecore 9.2 local, Stage, and Production environments
· Use Up to date HTML/CSS Email Standards
· HTML/CSS Apps: Dreamweaver
· Use FTP platforms: Bitbucket, GitHub
· Sitecore 9.2: Visual Studio
· Email Campaign Online Platforms
· Photoshop CS & Illustrator CS
· Create Email Campaign and Designs
·  Understanding Email Campaign tracking standards
· Finding and fixing necessary bugs and issues 
· Edit Photos in Photoshop
· Content writing development

Wescom Credit Union (Website)		           				           Pasadena, CA Sitecore: Senior Digital Channels Programmer                              	 April 2020 – November 2020
· Help structure Sitecore foundation of 9.2
· Collaborated with backend developers to establish Sitecore Structure
· Built local environments for workflow
· Develop components and understanding clients wants and needs
· Working in the Sitecore 9.2 local Administration environment, staging and production
· Defined 3rd party design structure. Worked with backend developer of list of components
· Working with agency XD files to build necessary signed off pages for staging
· Working with QA team to identify bugs and issues that will be corrected before production deployment
· Working with internal team to establish workflow and categorize priority for deployment
· Creating workflow pipelines for deployments for QA and Approvals
· Add content and imagery to local environments, staging and production
· Working with Marketing Team to make final edits and updates to all pages

Technical Skills:
· Sitecore 9.2 local, Stage, and Production environments
· Built Components using Visual Studio, code
· Editing CSHTML files to make necessary updates
· Using XD files to build pages from agency
· Upload images, content and icons to staging environment
· Finding and fixing necessary bugs and issues 
· Photoshop Photo Edits
· Troubleshooting code errors

Tag Worldwide (Website)		           						Westlake, CA
Sitecore: Content Editor & UX/UI 					  August 2018 – August 2019
· Build Sites via Sitecore 9.1, 9.2
· Update and maintain the web content of the company website Sitecore
· Ensure all content flows into the company website properly on a daily basis. 
· Collaborate Front-End Dev team, PM's and AM's to ensure correct website accuracy.
· Built Bootstrap templates for Sitecore
· Work with UX/UI department to design new components
· Create timelines & sprints with Clients and Developers
· Creating staging and Dev sites for Clients
· Project manage Front-End Dev team about component updates
· Develop Functionality for components within CL Lib
· Using up to date technology and methods to create HTML/CSS docs: GIT, Bit Bucket, Jobflow Sitecore 9.2
· Working with Multiple FTP’s and understanding how networks work
· Create wireframes for Divisional Directors and Employees for staging & Dev sites
· Understanding stand web practices and standards
· Knowledge of QA testing and troubleshooting for bugs and issues

Technical Skills:
· Using FTP, Jobflow, Jira, GIT, BitBucket, GitLab to maintain updated content
· Build custom components for Sites
· Hand code HTML components
· Oversee updated Repos
· Create Repositories for Sites & Emails
· Use Excel to create Sprints
· Develop strategy for creating new or current components
· Created SharePoint Docs for Developers
· Use GIT Repositories in developing and retrieving code
· Building Sites and deploying Content within CMS
· Create new components and customize current components for sites
· Establishing Realistic timelines and deadlines to deliver code

Greater Boston Real Estate Board: GBREB (Website)        			  Boston, MA
Director of Web Development					 August 2014 – August 2018
· Update and maintain content of company website via multiple applications.
· Ensure all content flows into the company website properly on a daily basis. 
· Collaborate with the rest of the Interactive team on producing emails, promotional campaigns & materials
· Working with all GBREB divisions in ensuring product deadlines and information
· Project managed re-design on website
· Designer re-design for website
· Develop Functionality
· Photographer for events

Technical Skills:
· Hand code HTML/CSS Files: New or previously created
· Worked with Custom Systems
· Using up to date technology and methods to create HTML/CSS docs
· Working with Multiple FTP’s and understanding how networks work
· Creating comps and Wireframes for clients and employees
· Understanding stand web practices and standards
· Understanding Bootstrap and SaSS
· Creating web banners in Photoshop and Illustrator
· Color correcting and or photo editing in Photoshop
· Collaborating with other employees and problem solve
· Communicating with clients about websites
· Knowledge of QA testing and troubleshooting for bugs 




Technical Expertise

	HTML, XHTML/CSS
XML, HTML5/CSS3
CSHTML/CSS
Sitecore Administration
Sitecore Development
Sitecore 8.2, 9.0, 9.1, 9.3, 10.2
CMS Systems
Visual Studio and Code
NuGet
Solr, NuGit, Terminal, Powershell
Azure Work Flow

	  Gitlab, GitHub, Bitbucket
GIT, XCode, Boostrap, SaSS
JavaScript, jquery, PHP
Sketch
xD
Miro
Figma
UX/UI Design, Mobile App
Adobe Creative Suite
Final Cut Pro

	Google: Docs, sheets
Silverpop, DSI,
Responsy, SharePoint
Documentum
Marketer’s Studio
JobQueue
AS400/VIPER
Angular (familiar)
Database systems
Gather Content
	Social Engine
Diigo, Cumulus
PlanControl
Project Management
MailChimp
Constant Contact
Microsoft Office
Jira, Confluence
SourceTree




Photography

	Photographer
Tilt® Clothing Company: Boston, MA

	Photographer
Fireside Insight: Boston, MA
	Photographer
OLP: Boston, MA

	IG Member 
@IGBoston: Boston MA
	IG Member
@IGersStPete: St. Pete, FL
	



References

	Greg Vasil
CEO: GBREB
Phone: 617.460.4641
E-Mail

	Cathy Stewart
Director of Administration: GBREB
Phone: 617.372.6616
E-Mail


	Jacki Bootel
Sitecore Content Manager: PMI
Phone: 703.861.7731
E-Mail
	Lisa Railton
Copwriter: Vantage Deluxe Travel
Phone: 603-320-6157
E-Mail
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